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The purposes of a retail sales tax audit are to 


¢ confirm a vendor’s understanding of retail sales tax and, where necessary, provide Information to help 
with future compliance, and 


e get feedback on any problems that vendors have with applying retail sales tax. 
This is done by 
e reviewing a vendor’s retail sales tax accounting system 


¢ ensuring that retail sales tax has been collected on taxable sales and remitted to the Treasurer of 
Ontario, and 


e ensuring that retail sales tax has been paid on purchases for own use. 


If tax is owing, an assessment will be issued. A vendor, will also be advised of any areas of tax overpayment. If the 
auditor can readily determine the amount of overpayment, a credit will be issued; otherwise, a vendor will be asked 
to collect the necessary information and file a refund application. 


ARE ALL TAXPAYERS AUDITED? 
All vendors and taxpayers are subject to a retail sales tax audit. 
Vendors throughout the province are audited, as well as those outside the province who do business in Ontario. 


Several criteria are used in selecting those who will be audited during each year. Some businesses are audited every 
three or four years while others are audited less frequently. 


The retail sales tax audit period increased from three to four years effective January 1, 1991. 


ARRANGEMENTS FOR AUDIT 


If you are selected for audit, an auditor will contact you to 
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: FEp , 
e arrange an interview at a mutually convenient time J$2 t} 
e advise what records are to be examined, and %. 4 
e ask that these records be made available at the audit location. of 


If you want your accountant or bookkeeper present, please make the necessary arrangements. 


VENDORS’ RESPONSIBILITIES AT THE TIME OF AUDIT 

Vendors can reduce the amount of time required for the audit and simplify the process by: 
e ensuring that all records requested by the auditor are available 
e providing information about the business to the auditor 


¢ providing a tour of the business premises, if requested, so that the auditor will better understand your 
type of business, and 


e dealing with matters raised by the auditor as soon as possible. 


AUDIT CONCLUSIONS 

In most cases, sales tax audits show that vendors and taxpayers are properly collecting, remitting and paying tax. 
During an audit, the auditor can provide additional information and answer your questions. 

If the audit shows that money is owing, the reasons will be discussed with you in detail. 


If you disagree and cannot resolve the matter with the auditor, you may choose to talk with the auditor’s manager. 
The auditor will give you the manager’s name and telephone number. 


You may also receive a letter from the Retail Sales Tax Branch indicating the auditor’s findings and any sales tax 
matters that need your attention. The auditor may visit you again to see if any required changes have been made 
to your accounting system. 

PAYMENT OF AUDIT ASSESSMENT 

lf an assessment is issued, the auditor will normally ask for payment to save you additional interest charges. 
The retail sales tax legislation requires payment by the due date shown on the Notice of Assessment, even if you 
intend to file a Notice of Objection. 

ASSESSMENT OBJECTION 


If you disagree with an audit assessment, even after discussing it with the Retail Sales Tax Branch, you may file 
a Notice of Objection with the Ministry’s Tax Appeals Branch. The Tax Appeals Branch will conduct an independent 
review of your assessment. 


A Notice of Objection should be sent by registered mail within 180 days from the day the Notice of Assessment was 
mailed or personally delivered to you. 


Notice of Objection forms can be obtained from the auditor, or any Retail Sales Tax Office. 


The information in this publication is only a guideline. For more specific information, please consult the Retail 
Sales Tax Act or contact your local Retail Sales Tax Office listed in the blue pages of your telephone directory. 
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